








then it may close the complaint. This means that correspondence may not be responded to 
and the School/Trust reserve the right to consider any other options in order to ensure that 
pupils, staff and anyone else are treated properly and appropriately. 

 

3.3 In exceptional circumstances, closure may occur before a complaint has reached Stage 4 of 
the procedures described in this document. The Ch] T1TJ
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http://www.gov.uk/complain-about-school/state-schools

